
How to apply for a Boiler Replacement Allowance

If you are thinking of installing gas to your home and would like to apply for the 
Boiler Replacement Allowance, see below step-by-step guide on how to apply.

1. Households contact their Gas Network Operator (GNO- Phoenix) to enquire about 
connection to their home/area.  (You can also check via this link to see if gas is 
already in your neighbourhood.)  Gas availability

2. If gas is available in your area, an Energy Advisor appointment is booked with the 
household applicant.

3. Applicant agrees to connect to the Gas Network and receives further information on 
the carbon reduction grant and the connection process.

4. Applicant can request a hard copy of the Grant application form to be mailed out by 
post, emailed to them or they can apply via this link.

5. Applicant completes the form and either returns via post or uploads their verification 
documents via this link.

6. If applicant is successful, Action Renewables will issue an income verification code via 
email or letter within 4-6 weeks.

7. Gas Network Operator confirms a connection date with applicant.
8. Applicant chooses a registered Gas Safe installer.
9. Applicant submits their verification code to Gas Network Operator and receives grant 

payment. 

The application form can be completed via the link below, or by emailing: 
grants@actionrenewables.co.uk   Consumers can also call the dedicated phone line 
on 02895 901180.  Apply before 30th June 2026.

https://phoenixenergyni.com/get-connected/is-gas-available-in-my-area
https://phoenixenergyni.com/get-connected/find-an-installer
mailto:grants@actionrenewables.co.uk
https://eu1.documents.adobe.com/public/esignWidget?wid=CBFCIBAA3AAABLblqZhDKa2qnMIVH-P6AeonbmpJr66gCJ7xZrKMh73ZQeY9d1TfR1xiKuo4mHvlS3jy5gjw*
https://eu1.documents.adobe.com/public/esignWidget?wid=CBFCIBAA3AAABLblqZhDKa2qnMIVH-P6AeonbmpJr66gCJ7xZrKMh73ZQeY9d1TfR1xiKuo4mHvlS3jy5gjw*

